CONG TY CO PHAN CHIPNG NHAN VINACAB
VIETNAM CERTIFICATION ASSESSMENT BODY

CHINH SACH PAM BAO TiNH KHACH QUAN
Ma tai liéu: IPV

. VINACAB thiét lap cac quy dinh lién quan dén diéu kién chirng nhan dap

(rng va tuan thd theo ISO/IEC 17021, ISO/IEC 17065 va ISO/TS 22003. | .
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. VINACAB dam bao réng tat ca cac hoat dong thudc chirc nang, nhiém vu,g;\" ANG T

clia VINACAB duoc thue hién mét cach ddc lap, cdng bang, khach quar,’ L(i) ‘;HN’A’:
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minh bach va khéng xung dét lgi ich. VA JVINACA

W

p. A > , < . , = \"S/ =
. Hoi déng chirng nhan cta VINACAB véi day di cac thanh vién, cac bén \. 2ONG -1

quan tdm hoat dong hoan toan doc lap véi hoat dong chirng nhan cua
VINACAB va thwe hién nhiém vu giam sat hoat dong chirng nhan cla :
VINACAB, dam bao khéng chiu tac dong béi cac ap lwc vé thwong mai, tai -

chinh hoac cac ap lwc khac lam tén hai dén tinh khach quan.

. VINACAB chiu trach nhiém vé céc ca nhan tham gia vao qua trinh chirng

nhan va dam bao ring ho khéng chiu ap Iwc vé& tai chinh, thwong mai,
kinh doanh hay ap lwc khac cé thé anh hwéng téi tinh cong bang, bao
mat va lam tén hai t&i khach hang cta VINACAB.

. VINACAB chiu trach nhiém vé quyét dinh chtrng nhan clia minh va khang

dinh rang quyét dinh chirng nhan dwgc dwa ra bdi cac ca nhan cé nang

lwe phu hep va khong tham gia vao hoat déng danh gia.

. VINACAB ludn nhan dién, phan tich danh gia dé xac dinh cac mdi nguy

co thé anh hwéng dén tinh cdng bang, khach quan trong hoat déng

chirng nhan qua Bang phan tich rdi ro hoat ddng danh gia chirng nhan.

. VINACAB dam bdo tat ca cac khach hang, té chirc quan tdm dén Iinh vuc

chirng nhan déu coé kha nang tiép can cac chwong trinh chirtng nhan cta
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VlNACAB, khong phu thudc vao quy mo, vi tri dia ly, hinh thirc s& hiru,

khong phan biét ddi xt.

8. VINACAB khéng cung cép dich vu tw vAn dwéi bat ky hinh thtec nao cho
cac td chire dwoe chirng nhan.

9. VINACAB khong gén két, két hop véi dich vu tw van dwéi moi hinh thire
va cam két rang cac nhan vién tham gia vao qua trinh danh gia chirng
nhan ctia VINACAB khéng goi ¥, khong gén két vai dich vu tw van.

10.VINACAB dam bao cung cép cho khach hang cac théng tin, quy dinh vé

danh gia va ching nhan, tha tuc cap, duy tri, mé réng, dinh chi hoac thu
hai chirng chi va cac quy dinh vé s dung logo chirng nhan, phi danh gia

chirmg nhan.
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