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1. MUC PICH VA PHAM VI

Tai lidu nay quy dinh viéc thye hién cac ndi dung vé bdo mat thang tin ciing nhw céc-
théng tin dugc cdng khai cla khach hang. Trach nhiém ép dung la toan bd nhan vién
clia Céng ty ¢ phan chirng nhan Vinacab (VINACAB).

2. TAI LIEU THAM KHAO

- ISO/IEC 17065 — Yéu ciu v&i tb chire danh gia chirng nhan san pham;

_ISO/IEC 17021 — Y&u cau vi tb chire danh gia chirng nhan hé thdng quan ly;

- MSH: S tay hé théng quan Iy.

3. THUAT NGU’ VA BINH NGHIA

Xem S6 tay

4. NOI DUNG

4.1. Chinh sach chung

VINACAB dam bao tinh bao mat thong tin cia moi khach hang dugc duy tri & moi thoi
diém, triv khi dwgc sy ddng y bang van ban cla khach hang tredc khi céng khai cac
théng tin cn thiét.

4.2. Bao mat thong tin cta VINACAB:

4.2.1. Cac théng tin can béo mét:

- T4t ca cac tai liéu, hd so, thang tin vé cac hoat déng cia VINACAB;

- T4t ca cac théng tin thu dwoc tir khach hang (hé so danh gia chirg nhan san phdm,
cac két qua thr nghiém); '

- T4t ca cac s6 lidu lwu trong may tinh va dia mém;
- Phan mé&m may tinh, may phan tich.
4.2.2. Sy khach quan, trung thue, nhét quan

- Thue hién cac quy dinh vé& cam két bdo mat, cdng khai minh bach céc thdng tin ¢4
nhan, k& ca mdi quan hé véi khac hang clia VINACAB;

- Bua ra ban cam két bdo mat théng tin cho nhan vién xem qua truwdc khi ddng y ky
hop ddng va khéng chiu ap lwc v& tai chinh, thanh tich hodc bat ky ap Iwc nao khac
lam anh huéng dén sy khach quan trong hoat déng danh gid chirng nhén ciing nhi
hoat déng thir nghiém;

- Bam bao thuc hién day du cac quy dinh trong quy trinh danh gia chirng nhan va quy
trinh thdr nghiém;
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- D&i véi méi khach hang dang ky chirng nhan véi VINACAB, tt ca cac ca nhan lién
quan dén viéc tiép xuc, danh gia, x& ly hd so cia khach hang can phai thdng bao cac
mdi quan hé v&i khach hang (néu cé).

4.3. Bao mat thong tin khach hang:
4.3.1. Qua trinh thu thap théng tin khach hang:

Cac chuyén gia danh gia, nhan vién clia VINACAB c6 dwoc ngudn théng tin clia khach
hang théng qua cac kénh théng tin nhw sau:

- Théng tin dwgc khach hang givi kém véi dé nghi chirtng nhan (bao gém cac thong tin
nhu: Dang ky kinh doanh, hé so phép Iy, quy trinh san xuét, két qua thir nghiém, ...).

- Thoéng tin chuyén gia danh gia thu dwoc trong qua trinh danh gia chirng nhan théng
qua phéng van, quan sat va truy xuat hd s bao gdbm céc théng tin nhu: Céng nghé san
xuét, cong thirc san xudt, ban thiét ké san pham, hd so phap Iy cla khach hang, théng
tin vé thir nghiém, ...

4.3.2. Cong khai va bao mat thong tin khach hang:

- TAt ca cac khach hang dwoc danh gia chirng nhan sé dwoc VINACAB cong khai 1én
Website ctia VINACAB bao gdm cac théng tin vé: Tén don vi, dia chi, tiéu chuan chirng
nhan, pham vi chirng nhan,... Cac théng tin nay dugc VINACAB céng khai sau khi
dwoc sir dong ¥ bang van ban cla khach hang théng qua Phiéu déng ky dwa théng tin

lén mang (FR-10-01).

- Toan bo cac théng tin khac cta khach hang sé dwoc VINACAB bdo mat tuyét déi, cac
théng tin nay chi dwoc st dung trong qué trinh két luan vé sw pht hep cla hé théng,
san phdm, qua trinh, méi trwéng nhdm muc dich chirng nhan.

- Trong tredng hop can thiét, chuyén gia danh gia, chuyén gia ky thuat, nguwoi ldy mau
hay bat ky nhan vién nao cta VINACAB tham gia vao doan danh gia co thé ky vao cam
két bao mat tai thei diém danh gia theo mau do khach hang dua ra.

- Toan b nhan vién phong chirng nhan, chuyén gia danh gia va nhan vién phong dich
vu khach hang co trach nhiém viéc bdo mat tat cd cac thdng tin cta khach hang. Khang
cung cap théng tin cho cac déi twong khac khi chwa co chi thi cia lanh dao VINACAB.

- VINACAB céng khai toan b danh sach chuyén gia danh gia lén website cla
VINACAB, khach hang co quyéen tir chéi bat ky chuyén gia danh gid nao cé nguy co
tiém &n swr mét tinh khach quan trong hoat dong danh gia.

- Nhéan vién phong chirng nhan khéng tw y cho bat ky ca nhan hodc don vi khac xem
xét dén hd so va théng tin cla khach hang va céc tai liéu lien quan dén hoat ddng
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chirng nhan.

- T4t c& cac thigt hai cla khach hang do nguyén nhan baoc mat thong tin hodc cac
nguyén nhan chi quan khac tir phia VINACAB sé dwoc VINACAB béi thwong thod
dang theo thoa thuén.

5 HO SO LUU

HS ey Ee e g Thoqg;an]usu

1. Bang ky duwa théng tin 1&én website FR-10-01 02 chu ky

6. SLF BAO MAT
Moi nhan vién thudéc VINACAB cé trach nhiém bao mat moi théng tin lién quan dén
khach hang cling nhw thdng tin clia VINACAB,

7. PHU LUC
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